
TB Woods Conditions of Sale
Effective September 1, 2005

1. 	 Product Reliability: Our products, with exceptions as noted, are sold with no express warranties, oral or written, and
	 with no implied warranties of merchantability, fitness or any other warranties whatsoever. However, if within one year
	 of shipment or up to two years from the date of manufacture on certain Electronic products, we determine that our
	 product contained a defect in workmanship or material when purchased, we will, at our option, refund the purchase
	 price or provide a replacement FOB our factory. 

2. 	 TB Wood’s Incorporated will not be liable for any incidental or consequential damages, secondary charges, expenses
	 for installation, injuries to persons, or damage to property. 

3. 	 Claims for refunds or replacements must be made to the factory. Products may be returned only after written 
	 approval and a returned goods authorization number has been received from Customer Service or Application
	 Engineering. Return shipments must be prepaid (Refer to Returned Goods Policy). Final decision about refund or
	 replacement rests solely with TB Wood’s Incorporated. 

4. 	 TB Wood’s Incorporated is under no obligation to incorporate improvements or changes in products already shipped,
	 nor will we substitute improved products for those already shipped. Changes and improvements may be made at any
	 time. 

5. 	 Shipment promises are made in good faith. If for any reason, whether due to TB Wood’s fault or otherwise, delivery is
	 delayed, it is agreed that TB Wood’s shall not be liable for any consequential or secondary damages of any nature
	 resulting from delayed delivery. 

6. 	 When a customer purchase order is received without final and complete shipping instructions, TB Wood’s shall have
	 the right to ship and bill Purchaser within 30 days of the date of completion of manufacture. 

7. 	 For damages or shortages in transit, consignee must make claims against the carrier. Claims for shortages, overages
	 or other errors in shipments must be made to TB Wood’s in writing within a period of 30 days from date of shipment;
	 otherwise, such claims will not be considered valid. 

8. 	 By placing a purchase order, purchaser agrees that the total amount of the transaction shall be due and payable
	 within predetermined terms. 

9.	 If TB Wood’s is required to refer this transaction to an attorney for collection, Purchaser agrees that all costs, attorney
	 fees and expenses of said collection shall be added to the amount due TB Wood’s from Purchaser. 

10. 	 Cancellation of made-to-order items when engineering time is incurred or production work has begun will be billed for
	 time and material expense incurred by TB Wood’s at the point of cancellation. If made-to-order items have been
	 completed but not shipped, charges to Purchaser will be pursuant to the quotation or purchase order. 

TB Woods  Chambersburg, PA 17201 - USA 

DO NOT USE TB WOOD’S PRODUCTS ON AIRCRAFT PROPELLER OR ROTOR DRIVE SYS-
TEMS OR IN-FLIGHT ACCESSORY DRIVES. WOOD’S PRODUCTS ARE NOT DESIGNED OR 
INTENDED FOR AIRCRAFT USE.


